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ICT Employment Model for People with Disabilities and Policy Support Strategy Analysis
DENG Suo

[Abstract] The development of information technology has had great impact on the employment
of people with disabilities. This study first provides a clarified definition of ICT employment. Then, based on
the description of employment situation of people with disabilities in China, this study summarizes three
types of ICT employment models. These three models, namely mainstream employment model, outsourcing
employment model and self-employed model, have their strengths and weaknesses respectively. From the
developmental social policy perspective, this study finally proposes multiple policy and service delivery
strategies in promoting ICT employment for people with disabilities, including improving legislation and
policy-making in related to ICT accessibility, expanding social insurance coverage, implementing work-balance
policies, professionalizing and institutionalizing supportive employment services for the disabled.
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